Quick and simple transaction processing starts right here with United Bank Card, with payment solutions
tailored to suit the size and changing demands of your business. Along with a wide variety of products,
UBC also offers exceptional service, rated as the best in the industry for 2003.

Fast Approval Times

Applying and getting set up for a merchant account has never been this easy. UBC promises approvals
in 24 hours and installation in 48-72 hours!*

Quick Deposits
UBC offers the ability to receive your deposits in as little as 48 hours!**
Always a Choice

With a vast array of processing solutions to choose from, it is almost certain that you will be able to
effortlessly accept as many forms of payment as possible.

Increase Revenues

Using the state-of-the-art wireless terminals that UBC has to offer, it is no longer necessary to have a
phone line or even a power source to accept credit card payments. Transactions are transmitted
wirelessly, using a technology similar to cell phones. You will be able to choose from the Comstar
Charge Anywhere handheld unit and the Nurit 3010 and 8000 models.

Having your terminal with you at all times, ready to accept payments means that you will never have
to pay the discount rate for keyed-in transactions, which lowers your overall cost structure.

Enjoy the peace of mind of instant approvals, no matter where you are.”™*
Superior Customer Service

Nominated as an industry leader for customer service, United Bank Card prides itself in providing
personalized attention to each merchant up to and beyond the immediate problem resolution.

Knowledgeable Technical Support

UBC retains only the most skilled and experienced Technical Support Representatives, giving you the
reassurance of the correct solution the first time around.

24-Hour Support

Maintaining call centers in both New Jersey and Arizona ensures that friendly and reliable service is
always just a phone call away.

Prevention is Better Than a Cure

Our proactive chargeback and retrieval department utilizes all its resources to try and prevent a future
chargeback and notify you well in advance in order to avoid a problem altogether.

* All necessary documents and information must be submitted at the time of the application to ensure quick approval and installation.
** For qualified merchants only. Subject to credit approval and evaluation of financial history.

**x Approvals and approval time varies according to the service provider's coverage area. Please check with your sales representative to
ensure that your area is covered by the service provider.
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