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People are given a variety of options when purchasing fuel; different brands, different service levels
and different loyalty programs. With the competition constantly trying to gain a piece of your market
share it is imperative that you offer your customers everything that the competition boasts and more.

Fast Approval Times

Applying and getting set up for a merchant account has never been this easy. UBC promises
approvals in 24 hours and installation in 48-72 hours!*

Quick Deposits
UBC offers the ability to receive your deposits in as little as 48 hours!**
Always a Choice

With a vast array of processing solutions to choose from, it is almost certain that you will be able
to effortlessly accept as many forms of payment as possible.

Accept Fuel Cards

Along with every major card brand you can now accept fuel cards such as Fleet cards from Wright
Express and Voyager.***

Stable and Reliable

A strong communications backbone ensures that your authorizations and approvals are
transmitted quickly and securely.

Superior Customer Service

Nominated as an industry leader for customer service, United Bank Card prides itself in providing
personalized attention to each merchant up to and beyond the immediate problem resolution.

Knowledgeable Technical Support

UBC retains only the most skilled and experienced Technical Support Representatives, giving you
the reassurance of the correct solution the first time around.

24-Hour Support

Maintaining call centers in both New Jersey and Arizona ensures that friendly and reliable service
is always just a phone call away.

Prevention is Better Than a Cure

Our proactive chargeback and retrieval department utilizes all its resources to try and prevent a
future chargeback and notify you well in advance in order to avoid a problem altogether.

* All necessary documents and information must be submitted at the time of the application to ensure quick approval and installation.
** For qualified merchants only. Subject to credit approval and evaluation of financial history.
*** The official launch date for Voyager will be announced in the coming months.

140 West Main Street
High Bridge, NJ 08829

Tel: 800-201-0461
Fax: 908-638-4219




